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COMMISSION ACTION:__________________________DATE:____________________

RECOMMENDATION:        

Manage workers' compensation claims on-line.

Summary Description/Nature of Change Key/Implementation 
Responsibilities Need Action Needed Benefit/Saving

Done/
Study

Manage workers' compensation claims on-line. Office of Risk
Management

Outsource. Rule change and
RFP.

Cost savings
unknown.
Eliminates fraud.

Done
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